15-Year Limited Warranty for Aluminum Titan Dock Stairs

Coverage:

This warranty covers defects in materials and workmanship for all fabricated and extruded
aluminum components of the Aluminum Dock Stairs for a period of 15 years from the date of
purchase. This includes coverage for welds and all processed aluminum parts manufactured by
us.

Exclusions:
This warranty does not cover:

e Products that have been altered, modified, or subjected to any customizations beyond
our standard specifications.
Damage resulting from misuse, abuse, improper installation, or lack of maintenance.
Aluminum deterioration caused by exposure to saltwater, acids, or other corrosive
elements in water.

e Damage caused by natural events, including but not limited to wind, rain, snow, floods,
or other Acts of God.

Third-Party Components:

Components and accessories not manufactured by us, including decking panels are not
covered under this warranty. These items may be covered by their respective manufacturers’
warranties. While we will assist in facilitating warranty claims with third-party manufacturers, we
cannot guarantee that such claims will be honored.

Claim Process:
Warranty claim, please contact us with proof of purchase and a description of the defect. Upon
inspection, we will, at our discretion, repair or replace the defective part or component.

Limitations:
This warranty is non-transferable and applies only to the original purchaser. It does not cover
incidental or consequential damages.



